SportsMan

SQL

Tee Sheets

Pro Shop Management

Golf Cart and
Equipment Rentals

OnlineTee Time
Reservations

Membership Management

Point of Sale
Inventory Control

Online Account
Management

Peak
V 7 NgSoftware
Systems, Inc.




Golf Course Management (SporfsMan )

The SportsMan SQL Golf solution is a unique combination of software tools and services for all
golf course organizations. The components of SportsMan SQL Golf are designed with ease of use,
efficiency, and reliability in mind.
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¢ Fullintegration with online tee time reservations.

e Many options like waiting lists, squeeze times, require credit card for
reservations and more.

Integrated Point of Sale and Tee Sheet

Tee sheets and point of sale screens have been integrated into one
screen which is straightforward, and easy to use. Increase efficiency
and give your patrons a great experience by reducing the time it
takes to complete transactions.

e Add hundreds of custom buttons to the point of sale screen for quick and
easy transactions.

¢ All sales and reservation transactions can be efficiently processed through
the point of sale screen.

e Process credit cards directly from the point of sale screen.

* Print receipts for transactions.

e Automatically open the cash drawer at the completion of a transaction.

Pro Shop Management

Benefit from the integrated point of sale, inventory control, daily
cash till management, secure credit card payment processing,
financial reporting, and more at your Pro Shops.
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e Track all inventory items at your Pro Shop.

e Inventory and merchandise items sold through the point of sale are
automatically subtracted from your inventory.

¢ Easily sell and track items with the UPC code, or generate and print
barcode labels.

e Customize your purchase orders to match each vendor’s specifications.

e Generate powerful reports to monitor the flow of your inventory and
supplies.

e Automate the reordering process to create and approve purchase orders
when inventory levels reach a predefined quantity.
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e Make reservations at any of your courses to increase revenue and
customer satisfaction.

[linecirve



Additional Features

Online Tee Time Reservations and Account
Management

Allow customers to log in online and make tee time reservations,
facility reservations, sign up for lessons, leagues, and other
activities, or review their tee time reservations and registration
history and make payments online. Using your existing internet
connection, Peak Software will provide you with your own
reservation website.
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e Manage your website, reservations, and activities with ease.

e User friendly web customization tools give you the ability to update the
look and content of your website.

e Customers may reserve multiple tee times and register for several

activities in a single transaction.
Tee Time Utilization Report
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Flexible Green Fee Pricing

e Easily configure all of the green fees and any other optional fees.

e Incorporate fees into the tee sheet and point of sale.

* Specify any configuration for your courses ranging from g to 36 holes.

e Define course availability—year round or seasonal.

e Set up green fees with many options, based on specific days, tee times,
membership, age, golf cartinclusion and more.

e Specify general ledger codes for all fees and payments.

e Define fee amounts, whether they are taxable, the applicable tax rate and
whether you accept partial payments.
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Cancel Reservations and Process No Shows

¢ Cancel reservations with ease.

¢ Place canceled reservations on hold for other customers.

¢ Flag no shows with “reason/excuse” codes.

e Track customers with no shows and charge cancellation fees.

Golf Reservation No Show List
Mo Show Reservations From 12012011 To 1214972011 - All Courses
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Email and Mailing List Marketing Utilities

Generate marketing and mailing lists to promote your golf course,
upcoming promotions, and events.

e Easy to use reports to target and generate mailing labels or email lists.
e Utilize the customer database to increase revenue at your golf course.
e Email your customers directly from SportsMan SQL.
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Golf Cart and Equipment Rental

The rental component of SportsMan SQL makes it easy to rent
lockers after the sale of a membership, or rent any other resource
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e Set up recurring billing definitions to easily extend rentals on a monthly,
quarterly, semi-annual or annual basis.
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Additional Features (Sportsian Y

Registrations for Lessons and Leagues

The activity registration feature allows you to easily create, define, and manage any activity for registration.

e Specify the days, times, and instructors for an activity.

e Print activity information directly to the customer’s receipt.

e Manage registration overflow with waiting lists.

¢ Define custom registration questions required to be answered when enrolling for an activity.
e Build customized reports that include any custom questions for the activity registration.

Facility Reservation

The facility management component gives you control over your resources, allowing you to easily and quickly
make reservations for customers in your system.
e Schedule facility reservations directly from the cash register screen.
e Use unlimited time slots for organizing facility registration blocks and assign fees for each block.

¢ Allow patrons to view and reserve facilities from the convenience of their own computer.
e Process reservation requests for facilities requiring manual approval.

Membership Management

Provide golf memberships, or tie golf course privileges to existing memberships for any other course within
your organization.
e Easily process recurring monthly, annual, semi-annual and quarterly memberships.
e Generate membership usage reports.
e Capture member photos and print IDs.
e Customize your own membership cards with the built in editor.
e Track employee time using bar codes for easy clocking in and out.

Financial Reporting

SportsMan SQL Golf financial reports and functionality have been refined by customer feedback and
collaboration with CPAs and auditors.

¢ Generate financial reports that are useful and easy to understand.

e Specify and use multiple general ledger accounting accounts to ensure that funds are handled and reported properly.

e Combine daily tills into a single deposit which matches your deposit sheet.
e Quickly export your deposit batches into your accounting software system.

Complete Reporting and Utilization Analysis

e Report on tee reservations, utilization, finances, inventory and more.
e Reports may be printed, emailed, exported to alternate data formats, or viewed as PDF files.
e The report builder is available for you to select and specify the exact information you want to be presented in your reports.
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