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SportsMan SQL, PCl Compliance, and Credit Card Security

Peak has always been a leader in the recreation and parks software industry.
Over the years, Peak has worked very hard to provide secure credit card
processing for both in-house and online credit card transactions without any
outside sources issuing specific guidelines and standards. Although credit card
security has not been an issue for Peak or our customers, in the past few years,
the major credit card companies have formed the Payment Card Industry
(PCI) security standards council. The PCI council has mandated best practices
regarding credit card number storage and securing sensitive information. Peak
understands that most of our customers do not have the resources to become
PCI compliant on their own, so we have devoted many hours of development
and testing to SportsMan SQL because we are your partner in technology.
Whether it’s the bank, merchant processor, board, mayor, auditors, or IT staff
asking if your organization is PCI compliant, you may answer to them that
SportsMan SQL offers a PCI compliant mode and your organization can
process credit cards knowing that the stringent PCI guidelines and standards
have been met. Also, the SportsMan SQL PCI mode is included in the annual
customer care plan, so there will be no additional fees!

If you are interested in enabling the PCI mode in SportsMan SQL, please
contact us and we would be happy to review any questions, details and
options, as well as guide you through the procedure.
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Peak will be launching a new SportsMan
SQL website in the first part of 2012.
The site will be freshened up with a new
look and easier navigation. Initially the
site will launch with all the marketing
information regarding SportsMan SQL:
pricing, testimonials and more. But we
aren’t leaving our customers out in the
cold. Peak will also be adding a
customer login area where you will be
able to access SportsMan SQL
documentation, manuals, and
training/support videos. The new site
represents our continued effort to
provide excellent customer service and
multiple channels of communication
and information dissemination.

Peak Releases SportsMan SQL
Golf Module

In case you missed last month’s
newsletter, Peak added a Golf module to
the SportsMan SQL resume. The new
add-on module, which integrates
seamlessly into SportsMan SQL, will
manage golf courses with ease. Some of
the highlights include:

e Tee Sheets

e Golf Cart & Equipment Sales

e Pro Shop Management with
Inventory Controls

e Online Tee-Time Reservations

¢ Membership Management

If you like SportsMan SQL, you’ll love
how it works at your golf course too—
of course, with pricing that’s consistent
with our commitment to value.
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